Quick Reference Guide
Safecoe Package Enhancements

Safeco Personal Insurance

This Quick Reference Guide (QRG) will help you understand the Safeco Package enhancements. It contains the
following sections:

Package Overview

Release Schedule
Summary of Changes
Frequently Asked Questions
Q&I Enhancements

PCT Enhancements

Package Overview

Customers can receive significant discounts — as well as increased convenience — with a Safeco Package. And it's
easy to get! Combining Auto and Home policies provides the most benefit, but customers can qualify with any number
of products (may vary by state):

¢ Homeowners policyholders: Just add an Auto, Dwelling Fire, Umbrella, Watercraft or Motorcycle policy.
e Auto policyholders: Just add a Home, Condo, Renters or Watercraft policy.

Current and Future Benefits

And the Safeco Package is getting even better! Here are some of the current and future benefits:
e Account credits and discounts
e Combined billing options
e A single customer account number (coming in November)
e A customer account summary page (coming in November)
e Single loss deductible (coming in December)
e Combined policy output for new business (beginning in December)

e Safeco’s Package will give agents an advantage when selling new business, and provide better cross-selling
opportunities. And retention will improve, too!

Release Schedule

Safeco is releasing two groups of system enhancements that make is quicker and easier to quote a Safeco package.
The scheduled dates for the two releases are:

e Release 1: November 12, 2009
e Release 2: December 10, 2009
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Summary of Changes

Release 1
Features Benefits
Q&l e Multiple policy numbers can be more easily Supports combined billing and policy
linked to the same customer/billing account using documentation.
a dropdown that displays cross referenced policy
account numbers. Immediate access to combine policies on the
same billing account on the same day if the
policies are cross referenced.
Qé&l e Can assign an account number of a cross Allows you to see Mortgagee Bill policy
referenced policy to a Mortgagee Bill policy. information on the Customer Account
Summary page.
PCT |e When changing from Mortgagee Bill to Insured Supports combined billing and policy
Bill, the policy can more easily be linked to an documentation.
existing customer/billing account using a
dropdown that displays the cross referenced Immediate access to combine policies on the
policies’ account numbers. same billing account on the same day if the
policies are cross referenced.
PCT |e Can assign an account number of a cross Allows you to see Mortgagee Bill policy
referenced policy to a Mortgagee Bill policy. information on the Customer Summary page.
Release 2
Features Benefits
Q&l e Cross-sell links to other product lines from the Easier to quote additional policies, promotes
Quote Summary page. cross selling.
¢ Link automatically populates client information
(similar to the Umbrella banner that is currently
on the Auto Quote Summary screen).
Qé&l e Selection of multiple quotes to be viewed at Better quote presentation including billing

once.

Print or email of report with combined quote
summary and individual policy details.

(New business only) Combination of customers
Auto, Home, and Umbrella policies into a single
mailing.

Single-Loss Deductible

options that will more effectively show benefits
of having multiple products with Safeco.

Improved overall customer and agent
experience, combining billing and policy
documentation into a single mailing will
provide easy access to the information.

Ability to waive deductibles when multiple
policies are affected by the same loss event.
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Frequently Asked Questions

The following questions and answers will help you address inquiries that agents or customers may have about the
Safeco package enhancements.

Q. When combining accounts, does it matter which is account number | use?

A. If possible always issue the auto policy first and then combine all other policies to the existing Auto
account number. If you are not issuing an Auto policy, combine policies onto the account number that will
have the most longevity with the customer.

Q. Which Policies can | combine on the same account number?

A. Safeco Home, Auto, Boat, Dwelling Fire, Motorcycle, and Umbrella policies that have been properly cross
referenced in Q&l. See “Why Is It Important to Cross Reference Policies?” for more information.

Q. What happens when | combine policies on the same account number?

A. When policies are listed on the same account number:

e There will be combined billing. The Account will have one due date and any amounts due will be combined
for one minimum amount due. (Except Home and Fire policies paid by a mortgagee.)

e There will be a Customer Account Summary provided with each new business or renewal mailing from
each policy listed on the Account Number.

Note: You must first cross reference each policy that you will link.

Q. Will the customer account be a new number in our system?

A. The Customer account number is the same as the Billing account number. This account number can be
used to identify the customer in PL File or in the “Manage My Account” section of Safeco.com.

Q. Will there be one policy number for package?

A. Although they can be packaged together, each product will continue to have its own policy number. This
provides the ability to change or endorse policies without having to cancel and rewrite.

Q. Currently agents need to wait until the second day to combine policies on one account. Will this change?

A. Beginning in November, policies issued can now be combined with other policies at the time of issue. Our
system will check the cross-referenced policies and display the accounts in a drop-down feature for
agents.

Q. What if policies have different effective dates — can these be a package?

A. Effective dates do not have to be aligned to qualify for the Safeco Package, but policy mailings cannot be
combined if the dates are different. Policies can be endorsed to extend the renewal date to align the
policies if needed.
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Q. Do current policies need to be reissued to get the package?

A. No. For existing customers with multiple policies, agents can simply combine their Customer Account
numbers. That will allow customers to receive the Customer Account Summary Page in the future.

Q. Can a six-month Auto policy be part of the package?

A. Currently we allow six-month or Annual Auto policies to be linked to a package. One benefit of packaging
our new Annual Auto product is having the same renewal period and term on multiple policies. That means
agents can conduct a full customer account review on an annual basis.

Q. Why is it important to cross reference policies?

A. Properly cross referencing all policies in the package is necessary for the customer to be able to receive
all applicable credits and discounts. Accurate cross referencing allows all eligible policy numbers to be
available for easy and efficient account number linking using a single drop-down menu. This is important
regardless of whether or not the customer is interested in combined billing or receiving the Customer
Account Summary.

Note: Be sure to use a valid policy number for the named insured when cross referencing.

Q. Why doesn't the Umbrella cross sell link show with the other cross sell links?

A. Umbrella is currently different than the other lines in that it requires an auto policy to be quoted first.

If the quoted line of business is Auto or Umbrella, the Umbrella cross-sell link will not display. The cross-
sell link will appear for the other lines of business and when the Umbrella link is selected, you will be
prompted to enter an auto policy number to continue with the quote.

Note: If the Auto quote is eligible for Umbrella, the Umbrella banner will continue to appear as it does
today.
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Q&I Enhancements

Combining Multiple Policies on a Single Account Number

Notes

1.

In the Underwriting screen
for each policy to be
combined, be sure to add
cross references to the
other combined policies.

For instance, the example
to the right shows a cross
reference from the
Homeowners policy to the
Auto policy.

In the Billing screen, select
Existing, and then choose
the account number from
the Select Existing
Account dropdown.

Example

e T e e e AT e At 4 o i 28T L mian i  n

Other Safeco Policies - This section must be completed to receive applicable credits

Policy Type Policy Number
| Auta Palicy |x5511680
. NP S e

o A e o T I A e R

Select policy type and
insert policy number.

P TR e L T S L i g o e s o P A s T g e e g T e

e .
Account Information

© New @ Existing © Select Existing Account

|72875515544
Other

All properly cross referenced policies associated
with a given customer will appear in the dropdown.
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Linking Mortgagee-Bill Policies to a Customer Account

Notes Example
1. On the Billing screen in the | §77 7/ o T i e T e A T T s T T e
Billing Plan Options ¥

section, select Mortgagee Send Billto  |Mortgagee with copy to Insured = |

with Copy to Insured from
the Send Bill to dropdown.

$
:

" bl e i Attt m— do oo e il o el oD

Select Mortgagee with
Copy to Insured.

P TR e L T S L i g o e s o P A s T g e e g T e

2. In the Account Selection “Account Information
section, select the account
number to combine from
the Select Existing
Account dropdown.

wnt  New @ Existing ? Select Existing Account I ‘I ?

All properly cross referenced policies associated
with a given customer will appear in the dropdown.

Cross-Sell Links

Notes Example
1. In the Summary Screen, 2 —d;-;_;ﬂ_-.:;—.-’-;_,' et T T T L At L et e T e T et ettt et = S0
click any cross-sell link, and
a new Q&I window opens e
H H 1 Gusle a Wakerorali
for the associated line with g e
the client information
populated in to the new A
quote.

- =, . =,

& O] @ ®

P e e el B
Liwt Corimr

e iR o O A ey i P, o i, TR o i, e o e R e, A s A et B BT T,

Click cross-sell links to open a
new pre-populated quote for an

additional LOB directly from the
Summary screen.
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Quote Summary Reports

Notes Example
After you successfully complete % Search Results B P e v R - - Cioi I
at least one quote for a given ) [ROSS, MARY e petats
customer (the quote status §| | David st, xoor, WA 98052 3
must be “QUOted/NOt I?Sugd"), ‘; Select Policy Type Description Premium  Status ,Ii_‘:fese(l Notes  Follow-Up
the Pkg Sum button will display | § e pasm RO R R
H b . ersonal Homeowners | 5 uote ot lssue Add Aadd
when you return to the Client 7 c Umbrells Incomplete 992009  Add  Add
screen. {
¢ MEI | lssue_| | Archive | EIN KN
1. Click Pkg Sum to and you
will be able to choose
Email or Print.
Click Pkg Sum to and choose
Email or Print.
If you click Email in the Pkg (T nter Emall hddressens e 1
i Separate multiple addresses with & semi-calan (1)

Sum popup, a new screen $Tos ? ]
displays that allows you to -

. 4 Agency Email Address: 1
select the Personal Lines {ram: ?

policies/activities that should be |
inc|uded in the report_ A” ¢ Select which quotes to include in the summary report:

Policy Type Premium

policies that have been i 4330,10 1
successfully quoted will be B s f
included in the selection list. All | -
others will not display (e.g., - taiiant Eaptiomal
Incomplete quotes will not be 1
displayed). : 1
2. Click Email to send a PDF | 1

copy of the summary report. | -

e @ |

il v - ey P,
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Notes

If you select Print in the Pkg
Sum popup, a new screen
displays that allows you to
select the Personal Lines
policies/activities that should be
included in the report.

All policies that have been
successfully quoted will be
included in the selection list. All
others will not display (e.g.,
Incomplete quotes will not be
displayed).

3. Click Print to create a PDF
report combining
information from all of the
quotes selected. This report
gives you a single
combined view of all of the
policies quoted for the
customer.

Example

i B T LT T T PP T
£ Select which quotes to include in the summary report: E
? Policy Type Premium

Y v Personal Auto $930.10

:

3 W Umbrela $211.00

L

I~ Personal Homeowners $1,146.00

i

I

Y

‘ a

‘ @ &

& Print Close

"} |Reports are best viewed with a combination of l
E b
5 |adobe Acrobat Reader 7.0% and 4
[ Microsoft Internet Explorer 6.0 (5P1)®

The summary report combines
information from all of the
quotes selected. This report
gives you a single combined
view of all of the policies quoted
for the customer.

The specific quote proposal
pages for each policy would
follow after the Quote Summary

page(s).

EElEes] Insurance

Please seethe surrary below of the quotesyou have requested | n addition, we hav e also provided detailed pages
Tor your coverage, broken out by each of the productsyou havechosen, This quote is provided without cos or
obligation and isnot a contract or binder of coverage.

Your Safeco agent is hereto ensure you under stand the information and select the best coverage for vour needs If
ol have ary questions, please do not hesitate to contact therm using the information below,

Proposal Prepared For: Agent:
Susan Testing ANDERSON AGENCY INC
226 249th pln PO BOX 419

BREMERTON, WA 98337-0103
Phone Number: (§00) 495-1000
Agent #: 021001

Producer: test*

Email: TEST-wAOL.COM

3
sammamish WA, 98074-3442

Date Prepared: 8/11/2009

Quote Summary with Automatic Payment Plan Options

QUOTE SUMMARY WITH AUTOMATIC PAYMENT PLAN DPTIONS

Policy Type Effective Date Full 2-Pay/d-Pay* Mont hiy*
Persond Auto 09/22/2009 $600.00 $303.00 $103.00
FPersond Watercraft 09/30,2009 $80000 $203.00 $69.67

‘Persond Homenwhers 10/11,/2009 £2,400.00 $603.00 $205.00
Total $3,800.00 $1,109.00 $375.67

*an initial installment fee is included inyour premium above, Additional information about installment feescan be _

found in the accamparying pages.
For more details on policy coverage and payment plans, plesse seethe accompanying product- spedific pages
By having multiple policieswith Safeco, you receive many berefits induding  Single loss dedudtible, customer

account suramary, combined billing satements and potential & count credits and discounts. Your agent can tell you
how the $afeco package will bring conv enience, flexibility and potential savings to your |ife.

Paze 1 of
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New Customer Account Summary

Notes Example

The summary page will show customer
account information and display policy

details, such as policy type, policy o
number, effective date, premium and

yTS—

discounts. CUSTOMER ACCOUNT SUMMARY LY 27, 2009
AGENT: CUSTOMER:
. . . . BOBEI CHEESMAN AGENCY A GREAT CUSTOMER
Having this valuable information on a one SAFECO PLAZA 123 LOVE SAFECO
. SEATTLE Wi 12345-0000 SEATTLE WA 12345-0000

page makes it easy for customers to refer

to their policy information when ghddbnt P

discussing policy discounts or options Redsocsitb cilcias

with their agent or accessing online Policy Services:  24-HourClaims:  Online Account Services:
QUESTIONS? {208) 678-3000 1-800-332-3226 VAN SAFECO COMMYACCOUNT

account services (e.g., Manage my
Account on Safeco.com).

| ¥You've got the Safeco package!

| Onbehalf of your independent agent and Safeco, we thank you for being a valued customer, Ve appreciate your
business and the confidence your Agent has placed in recommending our preduct to you 1

| Leam more about saving money through g ts and idation of your cusic [
Do all your policies show under the detail section below 7 f nat, contact your agent to review your acownt i
| information. 1

| Benefits & Savings

| By packaging your palicies with Safeco, you will receive the following benefits: 1
= Single Deductible 1
- Customer Account Summary {
- Combined Billing Options |
- Policy documents delivered in a single mailing 1

| Flexibility in how you pay your bill.

- Go Green with our Paperless billing option

| - Automatic Deduction, Recurring Debit or Credit Card Payments allow you to say goodbye to late payments,

checks and stamps. i

Please visit www.safeco. comimyaccount or contact your Agent to discover ways te make your life easier,

POLICY DETAILS = —
POLICY POLICY IS EFFECTIVE CURRENT

poLICY NUMBER FROM T0 PREMIUM

Automobile F1923820 20080824 2010-02-24 $473.20

Discounts applied to this policy: Account, Anti-theft

Quality Crest Homeaowners F1785215 2009-08-25 2010-08-25 $558.00
Discounts applied to this policy: Package Auto Discount, Renewal Discount

- CONTINUED ON NEXT PAGE -

THIS IS NOT A BILL Flease do not
salected. Thank wou for seleciing us b

ymant now . You will b recening @ separas imeaice statamentis ) hased on the paymart schacule you
& YU ngUrEnce naads

OC-T2HEPA 4102
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PCT Enhancements

Select Existing Account Dropdown

Notes Example
When changl_ng a policy from KSelect to meke changos: 2
Mortgagee Billed to Insured [ address andfor Phone
Billed, you can easily linked the I Insured and Co-Insured
po”cy to an existing I™ Dwelling Information and Cost Guide Features
customer/billing account using a [ Coversoes
dropdown that displays the cross LESialed batoand Popes

r0p e p’ y F additional Interasts and Link Customasr Account
referenced policies’ account Cross-Refsrances
numbers. other

A, B R R T L W e T e p e

1. At the Home Policy Change
screen, select Additional

Interests and Link Select Additional Interests and Link

Customer Account.

Customer Account.
2. In the Additional Interests ..,\,.-zF..;;.;:.I.n;.:.':I;-a:i:n—._,_._-v_._.-_o_f'-,--.-..—-fz._.,-- e e e R e S R S e s S s R

screen, |r? the Pa_yor *send Bill to |Insured with copy to Martgagee = |

|nf°rmat|°n Sechon’ Se|ect A A b B el AL ot el i e b el 2

Insured with copy to

Mortgagee.

Select Insured with copy to Mortgagee.

3. Select Existing, and then e e e N 10 S o S

choose the account number

from the Select EXiSting Billing Account © Wew @ Existing ? Select Existing Account

Account dropdown.

e P 2, S S A P At S B A

Select Existing. Choose the account number from
the Select Existing Account dropdown.
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Add an Existing Account Number to a Mortgagee Billed Policy
Notes Example

You can assign an account
number of a cross referenced
policy to a Mortgagee Bill policy.

1. At the Home Policy Change
screen, select Additional
Interests and Link
Customer Account.

2. In the Additional Interests
screen, select Yes for Select
account number of a cross
referenced policy for this
mortgagee billed policy?

e

P ST e | et

¥Select to make changes: ¢

9

r
=
=
r
F

address andfer Phone

Insured and Co-Insured

Dweelling Information and Cost Guide Features
Coverages

Scheduled Personal Property

Additional Interests and Link Custormer Account
Cross-Referances
Cther

RUSELH

ot it o o e B R T e R A8 B e P 2 e A

g SRS

Select Additional Interests and Link

Customer Account.

T W T VL NP SN VAN g TR U

Pa-y or Information

|Mortgagce with copy to Insured __I

Customer Account Selection

choose the account number
from the Select Existing
Account dropdown.

 Aonatetum, AR B B, A

Select Yes for Select account number of a
cross referenced policy for this

mortgagee billed policy?

e T O NS LY Ve W

3. Select Existing, and then Acéaunt Informatio

count © Hew & Existing ¥,

R T e, WL,

Select Existing. Choose the account number from
the Select Existing Account dropdown.
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